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DETAILED ACTION 

Claim Rejections -35 USC §102 

1. The following is a quotation of the appropriate paragraphs of 35 (JSC. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-3, 6-8, 10, 12-19, 21-26, and 28-29 are rejected under 35 
U.S.C. 102(e) as being anticipated by Chandra et al. (US 7,130,885). 

Regarding claim 1, Chandra et al. anticipates: 
A method for facilitating communications among persons in an enterprise, the method 
comprising: 

defining communities within the enterprise (column 30, lines 5-12, where groups are 
defined from users of a service unit); 

Associating collaborative conversation channels with the communities wherein each 
one of the collaborative conversation channels is associated with a specific one of the 
defined communities (column 12, lines 51-62, where transportable applications are seen 
as channels and they are associated with a group of people, seen as a specific 
community); 

providing access to one of the collaborative conversation channels through a user 
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interface (column 13, lines 1-2, where a user has access to the transportable application 
through an inbox, seen as a user interface), with each one of the collaborative 
conversation channels having an associated set of message types that is based on a 
topic of the specific one of the defined communities (column 44, lines 30-35, where a 
user can access templates for use in a channel, or transportable application, these 
templates seen as message types, and column 38, lines 49-52, where a user can use 
any transportable application associated with the group and the transportable 
applications can correspond to topics as seen in column 90, lines 23-27); 
receiving, through the user interface, a request to send a message having a selected 
message type within a selected one of the collaborative conversation channels (column 
44, lines 30-35, where a user can access templates for use in a channel, or 
transportable application, these templates seen as message types, and column 21, 
lines 2-1 1 , where collaboration is done within the transportable application); and 
sending the message having the selected message type through the selected 
one of the collaborative conversation channels (column 46, lines 35-37, with the user 
sending the message). 

Regarding claim 2, Chandra et al. anticipates: 
The method of claim 1 further comprising: identifying members of a specific community 
(column 30, lines 5-12, where groups are defined from users of a service unit); and 
providing the identified members with access to one of the collaborative conversation 
channels that corresponds to the particular community (column 13, lines 1-2, where a 
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user has access to the transportable application, seen as a channel, and these 
channels correspond to particular communities as seen in column 12, lines 53-57). 

Regarding claim 3, Chandra et al. anticipates: 
The method of claim 1 wherein each one of the defined community includes members 
with one of a common fortune or a common interest (column 30, lines 5-12, where 
groups are defined with users having a common goal). 

Regarding claim 6, Chandra et al. anticipates: 
The method of claim 1 wherein the set of message types includes predefined message 
templates (column 44, lines 30-35, where a user can access templates for use in a 
channel, or transportable application, these templates seen as message types that 
include predefined message templates). 

Regarding claims 7-8, Chandra et al. anticipates: 
The method of claim 1 wherein users obtain an implicit subscription to a collaborative 
conversation channel by becoming a member of one of the defined communities 
associated with one of the collaborative conversation channels (column 37, lines 35-40, 
where a user can join a group, and column 45, lines 17-22, where new transportable 
applications, seen as channels, are sent to groups, and it is seen as if you are a 
member of a group, you would obtain a subscription to any new messages sent to that 
group) or based on information in personal user profiles (column 30, lines 5-15, where 
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the group membership information is stored in a directory service, seen as a personal 
user profile, and this controls subscription to groups). 

Regarding claim 10, Chandra et al. anticipates: 
The method of claim 1 further comprising providing filters for filtering the message 
received through one of the collaborative conversation channels based on at least one 
of a community type for one of the defined community communities associated with one 
of the collaborative conversation channels, a channel type for one of the collaborative 
conversation channels, and a community role for members of one of the defined 
community communities associated with one of the collaborative conversation channels 
(column 38, lines 62-65, where filtering based on application type is seen as filtering 
based on channel type, since channels are seen as transportable applications). 

Regarding claim 12, Chandra et al. anticipates: 
The method of claim 1 further comprising providing a predefined set of message types 
based on at least one of a community type for one of the defined community 
communities associated with one of the collaborative conversation channels, a channel 
type for one of the collaborative conversation channels, and a community role for 
members of one of the defined community communities associated with one of the 
collaborative conversation channels (column 24, lines 11-12, with transportable 
applications based on templates, seen as predefined message types, and transportable 
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applications are associated with a specific group as seen in column 38, lines 49-50, this 
seen as providing the templates based on community type). 

Regarding claim 13, Chandra et al. anticipates: 
The method of claim 1 further comprising providing access to a community place for 
each of the defined communities having collaborative components that are based on a 
community type for each one of the defined communities, wherein access to one of the 
collaborative communication channels is provided though the community place (column 
37, lines 25-34, with the portal providing access for each defined community, seen as a 
group, and each group has collaborative components according to the group type, as 
different transportable applications are going to correspond to different groups as seen 
in column 37, line 62-column 38, line 5). 

Regarding claim 14, Chandra et al. anticipates: 
A system for supporting collaboration in an enterprise, the system comprising: 
a portal accessible from a plurality of client devices (column 37, lines 18-24); a plurality 
of enterprise base systems (column 30, lines 5-12, where groups are defined from users 
of a service unit, seen as multiple enterprise systems); and a collaborative conversation 
channel application for providing members of a community with access through the 
portal (column 13, lines 1-2, where a user has access to the transportable application 
through an inbox) to message templates for a collaborative conversation channel 
associated with the community, wherein the community relates to a particular topic 
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(column 44, lines 30-35, where a user can access templates for use in a channel, or 
transportable application, these templates seen as message types, and column 38, 
lines 49-52, where a user can use any transportable application associated with the 
group and the transportable applications can correspond to topics as seen in column 
90, lines 23-27), the message templates allow users to select message types 
associated with the particular topic (column 24, lines 11-12, with transportable 
applications based on templates, seen as predefined message types and the 
transportable applications can correspond to topics as seen in column 90, lines 23-27) 
and the collaborative conversation channel allows the users to send messages having 
the selected message type from each of the plurality of client devices to the members of 
the community using the enterprise base systems (column 46, lines 29-37, with the user 
sending the message to certain users and groups). 

Regarding claim 15, Chandra et al. anticipates: 
The system of claim 14 wherein the enterprise base systems 
comprise applications for facilitating communications (column 14, lines 1-15, with the 
client software enabling communications). 

Regarding claim 16, Chandra et al. anticipates: 
The system of claim 1 5 wherein the enterprise base systems include a message server 
for sending messages to the community through the collaborative conversation channel 
(column 13, lines 45-60, with the client being able to manage messages). 
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Regarding claim 17, Chandra et al. anticipates: 
The system of claim 14 wherein the collaborative conversation channel application 
allows users to list a plurality of available collaborative conversation channels (column 
13, lines 1-8, with a client being able to view a list of the transportable applications, 
seen as channels, as in any standard inbox). 

Regarding claim 18, Chandra et al. anticipates: 
The system of claim 14 wherein the collaborative conversation channel application < 
allows users to search for a collaborative conversation channel (column 39, lines 4-6, 
where the user can search for transportable applications, seen as channels). 

Regarding claim 19, Chandra et al. anticipates: 
The system of claim 14 wherein the collaborative conversation channel applipation 
provides a user interface for display on the client devices (column 37, lines 18-24, with 
the portal seen as a user interface). 

Regarding claim 21, Chandra et al. anticipates: 
The system of claim 14 wherein messages sent through the collaborative conversation 
channel are received by members of the community in a message center of the portal 
(column 37, lines 25-31 , where the portal shows messages received). 
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Regarding claim 22, Chandra et al. anticipates: 
The system of claim 21 wherein messages received in the message center have an 
associated icon to indicate the message type (column 59, lines 14-25, where the inbox 
can include an indication of attachments or other information relating to the message 
type). 

Regarding claim 23, Chandra et al. anticipates: 
The system of claim 21 wherein each message received in the message center includes 
an identification of the community to which the message relates (column 36, lines 45- 
53, where the portal list transportable applications according to group, seen as a 
community). 

Regarding claim 24, Chandra et al. anticipates: 
The system of claim 14 wherein the collaborative conversation channel filters the 
sending of messages to each member of the community based on at least one of a 
community type, a channel type, and a community role for the member (column 38, 
lines 62-65, where filtering based on application type is seen as filtering based on 
channel type, since channels are seen as transportable applications). 

Regarding claim 25, Chandra et al. anticipates: 
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An article comprising a machine-readable medium storing instructions operable to 
cause one or more machines to perform operations comprising: 
providing access to collaborative conversation channels through a user interface 
(column 13, lines 1-2, where a user has access to the transportable application through 
an inbox, seen as a user interface), with each one of the collaborative conversation 
channels associated with a specific community and having an associated set of 
message types that is based on a topic of the specific community (column 44, lines 30- 
35, where a user can access templates for use in a channel, or transportable 
application, these templates seen as message types, and column 38, lines 49-52, 
where a user can use any transportable application associated with the group and the 
transportable applications can correspond to topics as seen in column 90, lines 23-27); 
Receiving, through the user interface, a request to access a template for a selected 
message type within one of the collaborative conversation channels (column 44, lines 
30-35, where a user can access templates for use in a channel, or transportable 
application, these templates seen as message types, and column 21, lines 2-11, where 
collaboration is done within the transportable application); and 
presenting the template for the selected message type through the user interface 
(column 44, lines 62-65, with the user entering information into the template, seen as 
presenting the template to the user). 



Regarding claim 26, Chandra et al. anticipates: 
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The article of claim 25 wherein the machine-readable medium stores instructions 
operable to cause one or more machines to perform further operations comprising: 
receiving user input for the template through the user interface to create a message of 
the selected message type (column 44, lines 40-65, where user input is used for 
completing the template); and 

providing the message to a particular community through the associated collaborative 
conversation channel (column 45, lines 17-22, where the user can send the message to 
particular groups, seen as communities). 

Regarding claim 29, Chandra et al. anticipates: 
A method for facilitating communications among persons in an enterprise, the method 
comprising: 

defining communities within the enterprise (column 30, lines 5-12, where groups are 
defined from users of a service unit); 

associating collaborative conversation channels with the communities, with each one of 
the collaborative conversation channels associated with a specific community (column 
12, lines 51-62, where transportable applications are seen as channels and they are 
associated with a group of people, seen as a specific community); 
assigning a set of message types to each one of the collaborative conversation 
channels (column 24, lines 11-12, where templates are used to create transportable 
applications, seen as assigning a set of message types to create a channel); 
receiving a user selection of a specific message type, which is based on a topic of the 
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specific one of the defined communities, for a selected collaborative conversation 
channel and user input comprising content of a message of the selected message type 
(column 44, lines 30-35, where a user can access templates for use in a channel, or 
transportable application, these templates seen as message types and the 
transportable applications can correspond to topics as seen in column 90, lines 23-27, 
and column 44, lines 40-65, where user input is used for completing the template); and 
sending the message to members of the specific community associated with the 
selected collaborative conversation channel (column 45, lines 17-22, where the user 
can send the message to particular groups, seen as communities). 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 4-5, 9, 11, 20, 27-28, and 30-35 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Chandra et al. (US 7,130,885) in view of Butman et al. (US 
5,884,035). 

Regarding claims 4-5, Chandra et al. anticipates all of the limitations as 
described above except for constructing the collaborative conversation channels in 
accordance with at least one generic channel type, or wherein the generic channel type 
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is selected from a group consisting of an operational, strategic, or educational channel. 
The general concept of choosing a channel type of these types or a generic one is well 
known in the art as illustrated by Butman et al. Butman et al. teaches choosing a 
generic channel type (column 18, lines 50-61 . where a group can be created and it can 
be addressed using base or adhoc content, seen as messaging in accordance with at 
least one generic channel type, since this determines how the information in a channel 
is routed), and Butman et al. further teaches choosing the generic channel type from a 
group consisting of an operational channel, a strategic channel, and an educational 
channel (column 1 8, lines 54-61 , where the content type is seen as the channel type 
selected for a group, and base is similar to operational since it addresses all users, 
adhoc is seen an operational since it can be addressed to certain group, this further 
explained in column 24, lines 40-57, and educational is similar to operational as it 
addresses all groups as noted in the applicant's specification on page 8, section 0027). 
It would have been obvious to one of ordinary skill in the art at the time of invention to 
modify Chandra et al. with using these channel types as taught by Butman et al. in order 
to increase the level of control over the dissemination of information as noted in Butman 
et al.'s disclosure in column 8, lines 28-35. 

Regarding claims 9, 20, 27, and 30, Chandra et al. anticipates all of the 
limitations as described above except for filtering the message in the channel based on 
the message type. The general concept of filtering based on message type is well 
known in the art as illustrated by Butman et al. Butman et al. teaches a messaging 
system that can filter based on message type (column 22, lines 6-21, where text is 
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separated from other files in an object message, which is seen as filtering based on 
message type). It would have been obvious to one of ordinary skill in the art at the time 
of invention to modify Chandra et al. with filtering based on message type as taught by 
Butman et al. in order to increase the level of control over the replication and publication 
of information as noted in Butman et al.'s disclosure in column 8, lines 28-35. 

Regarding claim 11, Chandra et al. discloses all of the limitations as described 
above except pre-configuring the filters based on at least one of a community or 
community role. The general concept of using pre-configured filters for filtering based 
on community role is well known in the art as illustrated by Butman et al. Butman et al. 
teaches that messages can be filtered based on community role of the member (column 
19, lines 41-48, where the role of the member controls what level of access the user has 
to the information, seen as filtering based on community role, are pre-configured roles 
such as redistributors, administrators, etc.). It would have been obvious to one of 
ordinary skill in the art at the time of invention to modify Chandra et al. with using pre- 
configured filters for filtering based on role type as taught by Butman et al. in order to 
increase the level of control over the dissemination of information as noted in Butman et 
al.'s disclosure in column 8, lines 28-35. 

Regarding claims 28, 31, and 32, Chandra et al. and Butman et al. disclose all 
of the limitations as described above except for filtering based on community type and 
community role of the member as required by claims 28 and 32, or filtering based on a 
user profile as required by claim 31 . The general concept of filtering messages based 
on community type, community role, or user profile is well known in the art as illustrated 
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by Butman et al. Butman et al. teaches that messages can be delivered to only certain 
group types (column 23, lines 53-57, where group type controls what content the group 
as access to, seen as filtering messages based on group type), and messages can be 
filtered based on community role of the member (column 19, lines 41-48, where the role 
of the member controls what level of access the user has to the information, seen as 
filtering based on community role). This community role is listed in a user profile 
(column 19, lines 41-60, where the user rights are setup in a group registry for the new 
user). It would have been obvious to one of ordinary skill in the art at the time of 
invention to modify Chandra et al. with filtering based on group type or role type in a 
user profile as taught by Butman et al. in order to increase the level of control over the 
dissemination of information as noted in Butman et al.'s disclosure in column 8, lines 
28-35. 

Regarding claim 33, Chandra et al. and Butman et al. teach all of the limitations 
as described above with Chandra et al. further teaching automatically associating 
parameters for the filter based on channel type (column 38, lines 62-65, where filtering 
based on application type is seen as filtering based on channel type, since channels are 
seen as transportable applications, and the filter is preconfigured since by using the 
drop down box to select the filter, the parameters must already be set in order to 
provide the filter to the user). Chandra et al. does not teach automatically associating 
filter parameters for filtering based on community type or community role. The general 
concept of automatically associating filtering parameters for filtering based on 
community type or community role is well known in the art as illustrated by Butman et al. 
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Butman et al. teaches that messages can be delivered to only certain group types 
(column 23, lines 53-57, where group type controls what content the group as access 
to, seen as filtering messages based on group type, and the filtering is done as 
information is received for the group, this being seen as automatically associating 
filtering parameters since the filter is run for each group as information is received), and 
messages can be filtered based on community role of the member (column 19, lines 41- 
48, where the role of the member controls what level of access the user has to the 
information, seen as filtering based on community role, and these are automatically 
associated with the filter by assigning the user a role type, the filter is setup 
accordingly). It would have been obvious to one of ordinary skill in the art at the time of 
invention to modify Chandra et al. with automatically associating filtering parameters for 
filtering based on group type or role type as taught by Butman et al. in order to increase 
the level of control over the dissemination of information as noted in Butman et al.'s 
disclosure in column 8, lines 28-35. 

Regarding claim 34, Chandra et al. and Butman et al. teach all of the limitations 
as described above except for constructing the collaborative conversation channels 
from an operational or strategic channel. The general concept of choosing a channel 
type of these types is well known in the art as illustrated by Butman et al. Butman et al. 
further teaches choosing the channel type from a group consisting of an operational 
channel or a strategic channel (column 18, lines 54-61, where the content type is seen 
as the channel type selected for a group, and base is similar to operational since it 
addresses all users, adhoc is seen an operational since it can be addressed to certain 
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group, this further explained in column 24, lines 40-57). It would have been obvious to 
one of ordinary skill in the art at the time of invention to modify Chandra et al. and 
Butman et al. with using these channel types as further taught by Butman et al. in order 
to increase the level of control over the dissemination of information as noted in Butman 
et al.'s disclosure in column 8, lines 28-35. 

Regarding claim 35, Chandra et al. teaches all of the limitations as described 
above including providing a set of message types based on community type and 
channel type to a user (column 44, lines 30-35, where a user can access templates for 
use in a channel, or transportable application, these templates seen as message types 
based on the specific channel in use, and column 38, lines 49-52, where a user can use 
any transportable application associated with the group, seen as community type, seen 
as using a message type based on a community type). Chandra et al. does not 
disclose providing sets of message types to users based on a role of the member. The 
general concept of providing message types to users based a member role is well 
known in the art as illustrated by Butman et al. Butman et al. teaches providing a 
predefined set of messages to a user based on the user role (column 25, lines 52-53, 
where the author rights table determines the type of content they can create, seen as 
the message type a user can use based on the role of the user). It would have been 
obvious to one of ordinary skill in the art at the time of invention to modify Chandra et al. 
with providing message types based on role of the user as taught by Butman et al. in 
order to increase the level of control over the replication and publication of information 
as noted in Butman et al.'s disclosure in column 8, lines 28-35. 
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Response to Arguments 

5. Applicant's arguments with respect to claims 1-35 have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

"SAP Collaboration Room" (Kreyscher) describes a portal system for group 
collaboration consisting of groups and templates. 

"Groupware: Design Issues" (Brinck) describes groupware design consisting of 
group membership, privacy, sharing, control, and awareness. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Adam S. Weintrop whose telephone number is 571-270- 
1604. The examiner can normally be reached on Monday through Friday 7:30am- 
5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jason Cardone can be reached on 571-272-3933. The fax phone number 
for the organization Where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

AW 5/29/07 
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